
 

INTERNATIONAL SURVEY ON REVENUE ADMINISTRATION (ISORA) 

 
PROPOSED DATES | October 7-11, 2024 
 
TARGET GROUP | Executives and senior managers wishing to secure a better understanding 
of the importance of performance management, measurement, and reporting for their 
organization and those responsible for supporting a tax administration’s accurate completion of 
the survey each year. 
  
DESCRIPTION | ISORA is the product of a partnership of the Asian Development Bank (ADB), 
Inter-American Center of Tax Administrations (CIAT), IMF, Intra-European Organization of Tax 
Administrations (IOTA) and OECD – and the active participation of tax administrations around 
the world. The online survey collects and provides annual data on tax administrations at the 
national level. This workshop will build on last year’s ISORA workshop’s focus on the 
importance of data management, performance management, measurement and reporting, and 
their linkages. During the course of this training, participants will contribute to the development 
of a report summarizing performance management challenges and approaches across CCAM 
revenue administrations. Using ISORA data and other relevant materials, the report will also 
provide an overview of these revenue administrations: their performance, profile and 
administrative and operations practices, and similar comparisons with other administrations of 
interest outside the region, to be determined. This activity will equip participants to complete 
ISORA 2023.  
 
NOTE: The workshop report produced will become an input for a proposed inaugural meeting of 
senior tax administration officials to consider the establishment of a Revenue Administration 
Peer Network for countries in the CCAM region (February 10-11, 2025). 
  
OBJECTIVES | Upon completion of this workshop, participants should be able to: 
 

• XXXXXXX 

• XXXXXX 

• XXXXXX 

• XXXXXx 
 
LANGUAGE | The workshop will be delivered in English language, with simultaneous 
interpretation to Russian. 
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